2012 SMUG Conference Agenda as of 02/21/2012 (subject to change)

Tuesday, March 20th
8:00 - noon SMUGathon Competition programming / vendor setup / registration
1:00-3:00 SMUGathon Presentations / Voting
3:00-4:30 Vendor Fair — break — Sponsored by Symitar
4:30 SMUGathon Awards
5:30-7:30 Hall of Fame Bar and Grill — Sponsored by DataMail
Morning Wednesday, March 21st
8:30-9:00 Registration and Continental Breakfast — Sponsored by Online Resources Corporation
9:00 - 10:00 Meet and Greet—What Projects Are Going On at Your CU—Q&A
Technology Happens Audio Systems Online Resources Corporation
Revolutionize your Teller Line, low cost Why do we still need an Audio System? Navigate an Evolving Digital Banking Landscape
10:15-10:45 |solutions to streamline your members John Leposki to Ensure Your Success
experience. Dave Benning
Mike Blumenthal
Wescom CUTEK Access Softek
11:00 — 11:30 User Tracking / Parameters RoundTable Collection Package Utilizing Location Based Technology to
' ’ JBF Ray Pennisi, Product Manager Maximize your Mobile Banking ROI
Bethany Sherman
11:30-1:00 Vendor Fair—Lunch
Afternoon Track 1 Track 2 Track 3
Trace Security Passageways
1:00 - 1:45 Security related Board Portal Solutions
Jim Stickley
Heritage Credit Union Q2ebanking WRG
Episys Vaulting / tlogging What does the new FFIEC guideline mean for |We are going to talk about Membertrak-
rk Borden your online banking channel “Enhancing Symitar to track all member
1:45-2:30 interactions and transactions!”
Michigan First Credit Union S1Defense Xtrant.com
HTML, JS and jQuery Protecting mobile endpoints and smartphones |Official announcement of Xtrant Collaborative
2:30-3:00 .
Michael Duncan from hackers. Management
Jim Sposto
3:00 - 3:45 Vendor Fair—Snacks
AIX RoundTable CFS Abound Resources
3.45 - 4:30 Bring those “undocumented” commands / Extending the Capabilities of ARCU — Turning |9 Techniques to Simplify Vendor Management
' ' scripts that you use to make your life easy Information into Value & Compliance
Mike Blumenthal Jason Bedsworth Ryan Esquell
Scheduler RoundTable INterra Credit Union XDI
OpCon, JFS (Orbe), Visual Cron or any flavor. |Quest SSH / MSI Group Policies / Tips and Member Document delivery channels: changes
4:30-5:00 Let’s discuss amongst ourselves... Trick - RoundTable to USPS standards and solutions for improving
rk Borden Stacey Darr & Kevin Graber electronic delivery and marketing impact
Robert Gregory
5:00-7:00 TrainWreck Saloon 5:30p to 7:00p — Sponsored by CUTEK, Trace Security, SMA, & Lasertec
Morning Thursday, March 22nd - Conference Continues
9:00-10:00 Rediscover the Power Of Episys
10:00-11:00 Parameters/Warning Code Expansion
11-noon Technology Roadmap
1:00 - 4:00 Computime Lunch and Tour
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